


WEL COME TO PETROTECH SAFETY SOLUTIONS PVT LTD. 

Petrotech Safety Solutions is a leading HSEQ Training and consulting organization in Middle 
East and India with regional head offices in Dubai, UAE and Kerala, India. 

As an accredited course provider for Level 6 NEBOSH International Diploma in Occupational 
Health and Safety for Management Professionals , International General Certificate in 
Occupational Health and Safety (IGC), we are dedicated to delivering the highest quality 
course content, materials, and comprehensive support services. 

OUR COMMITMENT: 

"Deliver topmost quality Training and consulting services with comprehensive ongoing 
support to individual delegates and organizations:' 

We offer an array of support services, including course counseling to understand the expecta­
tions of delegates and guide them to suit the best study programs, an induction process, 
formative assessments through e- Learning Platforms , Trainee Trainer feedback programs for 
continual improvements, proactive course-related follow-ups and assisting delegates to equip 
them for job interviews etc. 

WHY CHOOSE US: 

Proven Track Record: At Petrotech Safety Solutions Pvt Ltd, we have a consistent track record 
of providing exceptional educational experiences and support, ensuring the development of 
knowledge and understanding in relevant subjects. 

Diverse Student Profiles: Our courses cater to both experienced professionals in the field and 
freshers without prior job experience. Experienced professionals can deepen their knowledge 
and advance their careers, while newcomers can gain valuable insights from our experienced 
and qualified trainers, enabling them to kickstart a career in Occupational Health & Safety. 

Best Course Materials /Resources : We have agreement with world's leading Safety book 
publishers such as RRC, to provide the best course materials for our delegates, our 
Internal course materials have been developed with stringent quality review and approval 
processes. 
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NEBOSH POLICIES AND PROCEDURES 

Please find the link below to know information about NEBOSH Policies and Procedures. 

https://www.nebosh.org.uk/policies-and-procedures/ 

NEBOSH LEARNER TERMS AND CONDITIONS 

Please follow the link to know the terms and conditions. 

https://www.nebosh.org.uk/policies-and-procedures/learner-terms-and- conditions/ 

NEBOSH International Diploma Qualification Overview

https://www.nebosh.org.uk/qualifications/international-diploma-for-health-and-safety-

management-professionals/

PETROTECH TERMS AND CONDITIONS

As a Learning Partner, we will 

• Outline the aims and objectives of the course with you;

• Ensure appropriate teaching hours for your course are taught to you for your course;
• Provide you with suitable materials to use relevant to your course, at the appropriate times;
• Provide a learning environment conducive to learning;

• Do our best to ensure that course materials conform to the syllabus of the examining body;

• Test your learning & understanding via questioning techniques & exercises.

• Encourage you during your study;
• Provide you with access to appropriate expertise to support you during your course;
• Agree suitable contact arrangements and times between yourself and our tutor;

• Remind you if assignments have not been submitted by agreed deadlines;
• Return assessed work to you within agreed time.

• Provide constructive and individual feedback on your progress;

• Deal with any difficulties highlighted promptly and fairly;
• Send you a copy of the complaint's procedure on request;

• Operate an equal opportunities policy;
• Allow learner to defer a course/fee that they have paid for to later start date

(Allow to sit in a later batch/later exam as per the convenience of the learner);
• Course counsellor's availability for any of the questions the learner may have;

• Advice you on how to access Nebosh website and support materials available.

• Allow learners for extra class session attendance for any of the portions they missed or they

wanted to attend again in the subsequent batches.
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• For some international courses if the delegate is absent to the assessment/examination the
delegate has to submit the reason and detailed report to the accreditation body. If the

accreditation body approves then the fees paid is partially refundable.

• For delegates who enroll and begin classes but withdraw prior to course completion

(After three business days of signing the contract), the following schedule of tuition earned 

by the Company applies. 

• A student will qualify for a 100% refund of the examination registration fee if they are

withdrawn prior to the examination closing date.

Percentage of scheduled time enrolled to Total fees to be retained by company 

total course/program 

0.01%- 09.9% 30% 

10- 29.9% 45% 

30-49.9% 75% 

50% and over 100% 
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CONCERNS, QUERIES, REFUNDS AND COMPLAINTS

You are welcome to share any query or concerns regarding anything related to the course or 
conduct of the course, during or after the course.

Our policies are explained during the registration process and also during induction process.
You may contact Course counsellor for any help regarding the same. 

Course counsellor: +91 9497117541

Please note that all complaints should be in writing addressed to Course counsellor. 
We have an investigation procedure which will be conducted on receiving the complaint and written 
response will be provided to you on completion of investigation. Please address all your complaints 
to info@petrotechsafety.com
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